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Update Regarding Specialist/SEND Education Services in Suffolk and Support 
for Families 
 
Access to a School Offer for children and young people with an EHCP: Children 
with an EHCP are one of the vulnerable groups identified by Government who may 
need a school offer over the coming weeks.  We would remind everyone that the 
Government’s advice is that children should stay at home if they can be safely 
looked after at home and also that those with underlying health conditions should be 
social distancing for the next 12 weeks.  This means that there will need to be a case 
by case consideration by school leaders and parents/carers for children with an 
EHCP about whether home or school is the best place for them to be.  If children are 
staying at home we would expect this risk assessment to be reviewed regularly and 
decisions adjusted if circumstances change.  
  
Special Schools and Alternative Provision: Our special schools and pupil referral 
units are working very hard to respond to the Government’s request for an offer for 
vulnerable children and those of key workers.  However there are particular 
implications for our special schools for children with a learning disability, the majority 
of whom have currently closed. We are all working hard in partnership to work 
through these issues, including planning to redeploy staff where necessary. While 
we hope to have some alternative provision in PRUs in place during the Easter 
break, those special schools that are currently closed are not likely to be able to 
provide an “in school” offer until after the Easter holiday period. We do know that 
there is significant virtual support being provided by schools that have had to close 
and this will continue for all pupils at home. We will share further detailed information 
about this next week. 
  
Education Outreach Services: From Monday we are suspending our current 
specialist outreach service offer (County Inclusive Support Service, Dyslexia 
Outreach Team, Multi-Agency Assessment Programme, Sensory and 
Communication Teams, Specialist Learning Support Assistants) to allow us to focus 
all our resources on supporting schools to deliver the new and unprecedented offer. 
We will provide details of how to access this support and more information early next 
week, but we will be focussing on advice and guidance to schools with vulnerable 
learners and how we deploy our specialist staff to support frontline work in schools 
and other direct support for vulnerable pupils. 
  
 
 



 

 

 
 
The Psychology & Therapeutic Services will continue our statutory duties e.g. 
statutory educational psychological advice (albeit in an adapted way given the need 
for social distancing). We recognise schools, staff and pupils will need a different 
type of service from us at this time and we are developing our new offer currently. 
We will provide information on how this will be accessed next week 
  
Alternative Tuition Service: Those pupils who are currently receiving their 
education offer through the ATS will continue to do so, albeit virtually, with regular 
support from teachers and an online offer or work packs. 
  
Education, Health and Care Needs Assessments/Permanent Exclusions: Our 
SEND Family Services and the Quality Development Teams who undertake the 
Council’s statutory duties in relation to Education Health and Care (EHC) Needs 
Assessments, EHC Plans and the Annual Reviews of these and Permanent 
Exclusions are working as usual. We can be contacted by telephone or email in the 
normal way and where meetings are scheduled, we are happy to engage in these by 
telephone or video conferencing.  Whilst staff are adopting different approaches to 
their working day, meeting statutory timescales continues to be a priority. Some of 
our staff are working away from the office, so we will be increasing the use of emails 
for correspondence where the recipient is able to receive these securely. If you are 
submitting reports or information and are able to do so by secure email, please send 
in this way. Whilst it is likely that access to children and young people, and the 
reduction in numbers of children and young people accessing education settings, will 
impact on our statutory work in due course, we are closely monitoring the advice and 
guidance from the Department of Employment and will adhere to any temporary 
changes in legislation.  For the purposes of the Government guidance regarding 
pupils with EHCPs - we are advising schools to consider any child who has a draft 
EHCP as a child with an EHCP – ie where a draft plan has been issued– even if this 
is not finalised. 
  
Specialist Admissions We are working in partnership with our mainstream schools 
and specialist education providers to ensure that the weekly Specialist Education 
Panel and Specialist Admissions Panels will proceed as scheduled so that decisions 
about these referrals can be reached and issued at the end of April. Outcome letters 
will be sent to parents and the referrer. We will also continue to consider children for 
managed moves between schools or identifying new schools for the reintegration of 
children through our In Year Fair Access Panel so that when are schools are able to 
open fully, there is not a delay in admissions.    
  
  



 

 

 
Short Break Offer/ Support for Families: We are working hard to get the Short 
Break Awards out to families for the beginning of the new financial year so that 
families have this support available as soon as possible, we have also increased the 
flexibility of how families can use this offer.  We also are using our Activities 
Unlimited and Local Offer social media channels to share regular tips, hints and 
ideas for families with children with SEND at home, so advise parents and carers to 
sign up. Our Suffolk Parent Carer Network are also providing enhanced support to 
families at this challenging time. https://spcn.org.uk/parent-carer-support/ 
 
New Specialist School Placements: We are continuing to work on the programme 
to establish the additional specialist placements in Sir Bobby Robson School and 
new Specialist Units for September 2020.  However we cannot guarantee this will 
not be impacted if the planned building work required for some settings cannot go 
ahead to time. 
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