
 

 

 

 

 

 1st September 2020 

       
 

 
Dear Parents and Carers, 
 
We have been very active over the summer break putting everything together for 
being fully open from the 3rd September, with some of the new starters being on a 
staggered start.  As we anticipated, guidance from the Department for Education 
was issued at 9.00pm on the 28th August, so have had to adapt a few things. 
 
The key issue for us is that social distancing is not possible.  We know that our 
children need a lot of physical interactions with us all, so to prevent a spread of the 
coronavirus we have to apply different methods.  We aim to make life at Riverwalk 
as consistent as possible for everyone, but there are a few changes. 
 

1. Transport arrival and departure times have been planned to limit the number 
of contacts everyone makes.  The School’s Transport Team have had to 
make a number of changes as it is the start of a new academic year, and we 
have created a very detailed rota.  The individual companies have received 
this rota and will be in contact with you to translate that into your child’s route 
times.  We cannot allow anyone into school to bring their child in, so if you 
bring your child yourself to school you will be met by a member of the class 
team and the child brought to the carpark bay at the end of the day according 
to the allocation you have been given.  We know some children will find this 
change challenging and we will support you and them to manage this.  We 
know this may take a little time initially.  

2. There are no additional restrictions on items being brought into school by the 
pupils.  Their bags will be placed on their pegs and accessed by the staff as 
usual for home-school books etc.  All medications must be handed to the staff 
or the passenger assistant as before.  

3. Lunches will be eaten in the classroom so we do not have children from many 
different classes mixing with different staff. If your child has packed lunch 
please could you where possible use a hard plastic lunch box not a material 
one to help with hygiene.  

4. Classes are allocated rooms to use on a timetabled basis that are not shared 
by the whole school, and outside play is limited for the majority of the day to 
the class based outside area. We know that some children need more 
frequent access to the shared play areas and staff will be regularly cleaning 
the equipment after use.  

5. Off-site activities at the moment have not been resumed for us.  So there will 
be no swimming or horse-riding until further notice.  To limit the contact with 
others, we will not be undertaking off-site activities into the community, but 
may use the outside areas such as forest and park areas.  

 

 



 

6. Wearing facemasks is not required for any of our pupils, at any times.  We are 
not requiring staff to wear facemasks, but the PPE we would always use such 
as gloves and aprons.  We have alcohol hand wash and hand wash in every 
classroom and cleaner within the class for staff to use throughout the day.  
There may be staff who wear facemasks due to their health needs, and 
visitors may wear facemasks in line with their professional risk assessments. 

7. Visitors such as the Therapy Teams are going to come into school to meet the 
needs of the children, as will services such as Wheelchair Services, Nursing 
Team and our Sports Coaches.  We have a visitors risk assessment that 
evaluates the frequency of their visits and the number of places they visit so 
that we can minimise the likelihood of them coming into contact with the virus 
and then bringing it into school.  

8. Meetings such as Annual Reviews will be taking place, but we will be very 
clear about how we manage entry and exit into school.  It is not that we are 
not wanting you to go into your child’s class, it is that we are limiting the 
number of people that make contact within the school.  

9. Collecting your child during the school day will require you to wait in the main 
entrance and your child will be brought to you. If you arrive late from 
appointments the same principle will apply and we will collect your child from 
the main entrance.  

10. If we suspect your child is displaying symptoms of covid-19 we will isolate 
your child in the health room away from everyone, and staff will use full PPE.  
We expect to receive home test kits, or you will need to organise a test for 
your child.  If it is positive the whole family need to self-isolate for 14 days.  If 
it is negative the child can return to school.  It is essential that you are 
contactable throughout the day in case we need to follow this protocol. 

11. We are entering the winter, and so we need to ask you to not send your child 
to school if they are unwell. We will try to keep the school open, but could 
have to close if we have children with covid-19 come into the school and 
potentially spread the infection.  All our staff know the same applies to them, 
and as always we have to have a minimum number of staff in order to remain 
open.  

12. There are tiered responses to local or national lockdowns.  As a special 
school we remain fully open throughout all future lockdowns according to the 
latest guidance.  However we may have to close a class if we have a case of 
covid-19 in school, or significant number staff absence.  In this case we will 
have a home schooling package in place for your child.  We have also left on 
the website all the activities and links that are still appropriate for home 
learning.   

 
We face very challenging times, and are working very hard to focus upon the 
children.  As we move forward we will be changing and adapting and the team are 
there for you to talk to and ask as many questions as you have.  We are all here to 
help.   
 
 
Jan Hatchell  
Headteacher 

 
 


