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Procedure 
Work related risks to all lone workers must be adequately assessed and controlled. 
Managers of lone workers must be able to demonstrate that staff are appropriately and 
adequately trained and equipped to remain reasonably safe whilst at work.  
 
Lone working may be defined as “A worker whose activities involve a large percentage of 
their working time operating in situations without the benefit of interaction with other workers 
or without supervision”.  
 
People who work alone face the same hazards in their daily work as other workers. However, 
for lone workers the risk of harm is often greater. So it is essential that the risks of lone 
working are taken into account when risk assessments are carried out. Hazards which lone 
workers may face include: 
 

• Accidents or emergencies arising out of the work and the lack of first aid equipment. 

• Fire 

• Inadequate provision of rest, hygiene, and welfare facilities 

• Violence from members of the public, and 

• Manual handling 
 
To address the problems of lone working a risk assessment has been undertaken. It is the 
first step in deciding what prevention or control measures Riverwalk School needs to take to 
protect their employees from harm. This must be used as a ‘live’ document and referred to in 
all cases. 
 
All staff who may be subject to lone working must be subject to suitable training. The Site 
Manager has attended training on both moving and handling, and also SCC provided 
‘Caretaker’ training. 
 
Safe systems of work are used for all activities undertaken by the Site Manager and other 
staff – no hazardous activity shall be undertaken when lone working – such as working at 
height. 
 
 

 

Lone Working Risk Management 



A remote supervision arrangement has been put into place – staff carry a mobile phone and 
will have indicated hours of work to a family member or other member of staff. If the hours of 
work have been exceeded with no contact, a member of the Senior Leadership Team is to be 
contacted in an agreed manner and the concerns raised. Action will then be taken as 
appropriate and access will be gained to the school. 
 
 
Staff must also have a means of contact with a member of SLT or family member – this 
includes the use of a code word to raise an alarm in the event of the lone worker being in 
danger. 
 
The existing school security system is not to be compromised. 
 
Only one exit door should be used when lone working is taking place to minimise the risk of 
unauthorised entry and this door should be locked whenever practicable. 
 


